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WHAT IS CLAIMED IS: 

1 . A document management system comprising: 
a database which stores information about departments of 
5 an organization, information about users in the organization, and 
information about documents; 

mailing means for sending an e-mail to any of the 
departments or any of the users in the organization; 

document registration means which makes a preliminary 
10 registration of information about a document on the database, asks the 
user by using the mailing means for an approval of the document imder 
the preliminaiy registration, and registers a date of the approval given by 
the user on the database, thereby formally registers the document; 

delivery management means which notifies the formal 
15 registration of the document to the department and requests for a 
reception confirmation of the notification by using the mailing means, 
and registers reception or non-reception of the reception confirmation 
on the database; ^ 

tutorial management means which instructs the user to read 
20 the registered doctiment and requests for a read-through report by using 
the mailing means, and registers reception or non-reception of the 
read-through report on the database; and 

deadline management means which reminds the department 
or the user by using the mailing means if the reception confirmation or 
25 the read-through report is not received within a predetermined period of 
time. 
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2. A dociunent management system comprising: 

a database which stores information about departments of 

an organization, information about users in the organization, 

documents and information about the documents; 
5 mailing means for sending an e-mail to any of the 

departments or any of the users in the organization; 

docxmient registration means which makes a preliminary 

registration of a document and information about the document, asks 

the user by using the mailing means for an approval of the document 
10 imder the preliminary registration, and registers a date of the approval 

given by the user on the database, thereby formally registers the 

document; 

delivery management means which notifies the formal 
registration of the document to the department and requests for a 
15 reception confirmation of the notification by using the mailing means, 
and registers reception or non-reception of the reception confirmation 
on the database; 

tutorial management means which instructs the user to read 
the registered docimaent and requests for a read-through report by using 
20 the mailing means, and registers reception or non-reception of the 
read-through report on the database; 

deadline management means which reminds the department 
or the user by using the mailing means if the reception confirmation or 
the read-throu^ report is not received within a predetermined period of 
25 time; 

search and retrieve means for searching for and reading of a 
document on the registration via a network; and 
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master management means for updating the information 
about the departments of the organization and about the users in the 
organization. 

5 3. A document management system comprising a database 

wherein the database comprises: . 

a department master which stores a name of departments, with 
a department code unique to each of the departments serving as a key; 

a user master which stores a name, an e-mail address and the 
10 department code, of users, with a user ID imique to each of the users serving 
as a key; 

an index table which stores a document title, the department 
code of the department which created the document, and a schediiled date 
of document revision, with an indexing number unique to the document 
15 serving as a key; 

a file table which stores a place of storage and a file name of the 
document, with the indedng number serving as a key; 

an approval table which stores the user ID of an approver of the 
document and a date on which an approval was given by the approver, with 
20 the indexing number serving as a key; 

a deliveiy table which stores the department code of the 
department to which the document is to be delivered and a date on which a 
reception confirmation was made by the department, with the indexing 
number serving as a key; 
25 a tutorial record table which stores a date on which tutorial is 

made, with the indexing number and the user ID of the user to receive the 
tutorial with the document identified by said indexing number serving as 
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keys. 

4. The document management system of claim 2 wherein the 
document registration means comprises media conversion means for 

5 converting a paper document into an electronic data so that the converted 
electronic data is registered on the database as the document. 

5. The docimient management system of claim 1 wherein the 
document registration means comprises electronic approval means for 

10 electronically obtaining an approval so that the approval by the user to the 
preliminary registered document is obtained electronicaUy. 

6. The document management system of claim 5 wherein a 
request for the approval on the preliminary registered document through the 

15 mailing means and an obtainment of the approval through the electronic 
approval means are performed sequentially to a plurality of users. 

7. The document management system of claim 1 wherein a 
progress in obtaining the approvals is determined based on presence or 

20 absence of the each approval date on the database and shown to users via a 
network. 

8. The document management system of claim 1 wherein a 
revision code of the document is re^stered in the database as part of the 

25 information about the document, and revision of the document is completed 
by an alteration of the registered revision code to a new revision code and 
addition of the revised document to the database, so that both the document 
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having the new revision code and tiie document having the old revision code 
are retrievable. 

9. The document management system of claim 1 wherein the 
5 information registered on the database comprises whether or not a paper 

document must be delivered for each of the departments, and for the 
department whidi needs paper document, a notification of formal 
registration of the document is sent throi:^ the mailing means and a paper 
copy of the document is delivered as well. 

10 

10. The document management system of claim 1 wherein the 
information registered on the database comprises whether or not paper 
document must be delivered for each of the departments, and upon abolition 
or revision of the document, the department which needs the paper 

15 document is requested, through the mailing means, to return the abolished 
or outdated version of the document. 

11. The document management system of claim 10 wherein the 
deadline management means reminds, by using the mailing means, of the 

20 return of the outdated or abolished version of the document if the document 
was not returned within a predetermined period. 

12. The document management system of claim 1 in which the 
information sent through the mailing means about request to the user for 

25 approval of the document under the preliminary registration and the 
reminder for the approval, the notification to the department about the 
formal registration of the document and the reminder for the reception 
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coniirmation, the instruction to the user to read the registered document 
and the reminder for the read-through report, and the request to return the 
paper document and the reminder for the return of the document are stored 
and retrievable. 

5 

13. The document management system of claim 1 wherein the 
information re^stered on the database comprises the department which 
created the document and a scheduled date for revision of the document, 
and the deadline management means, by using the mailing means on the 

10 day of the revision, requests the department which created the document to 
revise the document. 

14. The document management system of claim 1 wherein 
presence or absence of the read-throu^ report is retrievable for each of the 

15 documents, users, departments and periods. 

15. A document management system comprising: 

a department master which stores names of departments, 
with a department code imique to each of the departments serving as a 
20 key; 

a user master which stores names and the department codes 
of the users, with a user ID ixnique to each of the users serving as a key; 

an index table which stores a document title and a current 
revision code of the document, with an indexing number unique to the 
25 document serving as a key; 

a file table which stores a place of storage and a file name of 
the document, with the indexing number and the revision code serving 
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as keys; 

an approval table which stores the user ID of an approver of 

the document and a date of approval given by the approver, -with the 

indexing number serving as a key; 
5 a delivery table which stores a date of reception confirmation 

made by the department to which the document has been delivered, with 

the indexing number and the department code of said department 

serving as keys; 

a return table which stores a date of return from the 
10 department to which the docimient was delivered, with the indexing 

number, revision code, and the department code of said department 

serving as keys; wherein 

a life cycle management of the document from approval and 

registration of a new document, through revision, approval and 
15 registration of a revised version of the document handled with the 

revision code, to return of the document when the document is 

abolished or when its revision code has been outdated is performed. 



